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NPM (New Public Management)

ERULEREDRFHIX.
EEDITHEE., TBUEER &
EDEDITESMN?

-, TNZTITERH Y ANT=5.
EDEIIZENHLHZM?



Norwegian Labour and Welfare Organization (NAV)
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WORK IN NORWAY FORMS AND APPLICATIONS SERVICES AND BENEFITS
This is the place to start if you want to Once you have selected a farm, you Here you will find information about
work in Norway and need information are automatically taken to a guide to NAV's services and benefits with links

about job seeking and social security. completing the form. to more detailed information.
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TITTFI ResnaT 1 - FO10

The Role of Parliaments in Reorganizing Welfare
Administrations

Tobias Bach and Paul G. Roness

Introduction

In December 2001, the Standing Commetiee on Socal Affars inthe Morsegian Sbortngy
umzmmously  asked the calioet w0 weview how the mumopal socal  services
udm.i.n.lstmtjlm. the maboral insurance ademamsirion and the naboral labour markee
adminstmbion could be megred ot one serace. The regquest was past of the
recommendabon on the budget of the Ministry of Socal Adfurs for 2002, and did one
yet much atenbon dumng the plenary debate. Nevertheless, some vears later this
mptzdve led b one of the brgest peopmnizmoons o Norsegan pubbe admmstrbion,
whete the two central government services were menged, combaned with more foomal
collaboraton with the local grvernment sooal serveces admimsimann {the Nay-reform).

In the begmnng of 2002 the Gesman Federl Court of Audie reposted thae che
federal employment servece’s stuisbics negmodingy the plaicement of jobseckers wene
senously Bawed, The repart goe a ot of pulthe atennon and developed oo a pobineal
seandal. What followed was 2 lagpe-scale refomm of the labour administraton (better
kneroers as the Harte-reform) which mvolved the mesger of two benefit schemes that had
been vnder the sesponsibibty of different admunstzanons. Thes reform s one of the
mest commoversal podicies of the past Bow years i German polines, However, wheneas
there was a broad polsieal consensus an the level of benefits, the quesiion whether local
govemnmen: or the public employment service should admimster the new benefis

Challenges and effects of administrative reform —
Reorganizing the Norwegian welfare administration

Jostein Askim - Tom Christensen - Anne Lise Fimreite - Per Lagreid

Joined-up-government:
Reform challenges, experiences and accountability relations

Anne Lise Fimreite * Tom Christensen  Per Lagreid
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COORDINATING NORWEGIAN WELFARE: THE MAV REFORM

Per Leegrald and Lise H. Rykkja
University of Bergen

This coordination practice focuses on the estabiishment of o new welfore administration and
ane-stop shops for welfore and employrment services in Novway in 2008, The reform waes one
af the largest puwhlic sector reforms in recent Norweglon history. It merged the employment
and national insurance administrations, and impled o move formal colloboration between
the new state administeebion ond the loosl government social services pdministrotion
throwgh the estobiishrment of portnership errongements. The gims af the reform wes to
create more jobs, to make the odministrotion more user-friendly, holistic and maore efficlent.
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